BenQ ideaCam Firmware
Upgrade User Guide (Windows
and macOS)



To upgrade an ideaCam, the following items are needed:

A.

C.

A Window-based computer or laptop.
The ideaCam System Firmware Upgrade Tool.

The ideaCam itself.

Upgrade Procedure:

Below is a brief description on how to upgrade ideaCam.
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Please download the ideaCam Firmware Upgrade Tool from the BenQ

Official Website.

. Install the ideaCam Firmware Upgrade Tool once download is

completed.

. Please connect the ideaCam to the Windows-based PC/Laptop. Once

connected, you can run the update program.

. When open the program for the first time, you can see the below

interface:
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5. After press [Start] ,the program will automatically detect whether
there is any available ideaCam to update firmware. If it detects

successfully, then you will see the below interface:
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Device BenQ IdeaCam S1

Firmware V1.0

Factory Reset
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Device - indicates the current detected ideaCam Model.

Firmware - indicates the current firmware the ideaCam is in.
If there are new update available, a message says ‘Updates are
available’ will appeared on screen.

6. Pressthe [Update] button to start firmware upgrade.
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Updating...

Please wait for a few minutes while the device is
being updated. Kindly avoid unplugging it to
prevent any potential damage.




And when it finishes, the message ‘Update process finished’ will
appeared on the Firmware Tool, which indicates the update process is now
completed.

Whole updating duration will last approximately about 4~5 seconds.
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